
El Cajon, CA 

June 2010

Many companies are challenged with compliance to RoHS regu-
lations when servicing their multi-vendor data center environment. 
NCE has taken that challenge seriously and has developed a com-
plete, compliant set of service and support practices which support 
their client’s RoHS compliance.

NCE Computer Group’s RoHS service solutions are part of their total 
commitment to environmental regulation compliance, and promot-
ing a GREEN computing environment on a global basis. NCE has es-
tablished a process for maintaining the integrity of RoHS compliant 
units received for repair. They communicate these requirements to 
all suppliers and advise them of the expectations for their assistance 
in ensuring that  maintaining compliance with the RoHS directive is a 
company-wide priority.  

NCE now has a computer tracking system with the capability of providing the necessary recording systems 
to track internal recovery statistics as required by the WEEE directive. An award-winning organization, NCE 
was founded in 1981 and is a tier one independent world-wide service organization. 

Background

RoHS is the acronym for Restriction of Hazardous Substances. RoHS, also known as Directive 2002/95/EC, originated in the European 
Union and restricts the use of specific hazardous materials found in electrical and electronic products. All applicable products in the 
EU market after July 1, 2006 must pass RoHS compliance.

The substances banned under RoHS are lead (Pb), mercury (Hg), cadmium (Cd), hexavalent chromium (CrVI), polybrominated 
biphenyls (PBB) and polybrominated diphenyl ethers (PBDE)

The restricted materials are hazardous to the environment and pollute landfills, and are dangerous in terms of occupational exposure 
during manufacturing and recycling.

For press/media information please contact Bonnie Beach at NCE Computer Group, 619-212-3000, or promo@ncegroup.com
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